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DETAILED ACTION 

1. Claims 1-17 have been examined and are rejected. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-17 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Gourraud et al. (U.S. PGPub 2004/0006623) and Kay et al. (U.S. PGPub 
2002/0103917). 

4. As per claims 1, 6, 11, 15, 16, and 17, Gourraud teaches a method for 
communicating between a network-resident software application and a user device 
comprising: 

receiving a message request from the network-resident software application; 
translating the message request to a hyperlinked instant message to the user device in 
a format adapted for communication with an instant messaging client resident on the 
user device; (Gourraud, paragraph 0026 and figs. 1 and 3) 

sending the hyperlinked instant message to the user device; (Gourraud, 
paragraph 0028) 
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receiving an HTTP request from the user device as a response to a user action 
that was elicited by the hyperlinked instant message (Gourraud, paragraph 0029). 
Yet Gourraud fails to teach, 

sending the user device a selected type of HTTP response dependent upon the 
type of HTTP request received; 

receiving an HTTP request from the user device as a response to a user action 
that was elicited by the selected type of HTTP response; and 

sending a user response to the network-resident software application that 
initiated the message request for selected types of HTTP requests. 

Kay teaches a method of sending hyperlinked instant messages to users in 
response to user actions for HTTP based actions (Kay, fig. 2 and paragraph 0009) that 
control network resident devices (Kay, paragraph 0043). Kay teaches sending a user a 
selected type of HTTP response dependent upon the HTTP request received, receiving 
an HTTP request from the user device as a response to a user action elicited by the 
selected type of HTTP response, and sending the response to the network-resident 
software application that initiated the message request (Kay, see, e.g., summary 
paragraphs 0010-001 1 and implementation details of 0047-0051 where the HTTP query 
exchange takes place). 

It would have been obvious to one of ordinary skill in the art, at the time the 
invention was made, to have combined Gourraud and Kay to provide the query system 
of Kay in the system of Gourraud, because doing so would enable an HTTP translation 
system by leveraging the authentication mechanism and other advantages, such as 
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profile storage, that are inherent in a similarly implemented IM-based request servicing 
system (Kay, paragraphs 0007 and 0008). The combination would further increase the 
effectiveness of the instant message interaction with the user by affording additional 
options with regards to the specific service being selected, a technique that would be 
obvious to one of ordinary skill and produce predictable results. 

5. As per claim 2, Gourraud-Kay teaches the system further wherein the request 
from the software application further comprises: query parameters (Gourraud, 
paragraphs 0051-0062). 

6. As per claim 3, Gourraud-Kay teaches the system further wherein the query 
parameters further comprises: 

a query type; query strings; a target username; (Gourraud, see e.g., paragraphs 
0051-0062) and a source username (Kay, see e.g., paragraphs 0023-0025 and 0031). 

7. As per claim 4, Gourraud-Kay teaches the system further comprising: 

a type display for use in displaying strings to the user device; (Kay, paragraph 

0047) 

a type choose for offering a menu of choices; and (Gourraud, paragraphs 0051- 

0062) 

a type prompt for requesting information to be entered (Kay, paragraph 0047). 
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8. As per claim 5, Gourraud-Kay teaches the system further comprising: 

a session ID generator for assigning a unique session ID for a request; a request 
table for maintaining a unique session ID mapping to the software application that 
initiated the request; (Kay, paragraphs 0049-0051) 

an instant messaging message formatter for formatting a message to conform to 
an instant messaging interface standard; an instant messaging client/server for use in 
sending messages to another instant messaging user; and an HTTP server for receiving 
HTTP requests, providing a selected response to a received HTTP request, and 
sending HTTP responses (Kay, see message dispatcher of fig. 3 and intermediary 
elements of fig. 2). 

9. As per claim 7, Gourraud-Kay teaches the system further wherein the message 
request from the network-resident software application is a display message request 
(Kay, paragraph 0047 and fig. 2). 

1 0. As per claim 8, Gourraud-Kay teaches the system further wherein the message 
request from the network-resident software application is a choose message request 
(Gourraud, paragraphs 0051-0062). 

11. As per claims 9 and 13, Gourraud-Kay teaches the system further wherein the 
message request from the network resident software application further comprises: 
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a query type; query strings to be displayed; a target user name parameter for the 
instant messaging name of the user device; and (Gourraud, see e.g., paragraphs 0051- 
0062) 

a source user name parameter to specify an arbitrary source (Kay, see e.g., 
( paragraphs 0023-0025 and 0031). 

12. As per claims 10 and 14, Gourraud-Kay teaches the system further comprising: 
an embedded unique session identifier, unique message type, and unique 

message identifier for selected message requests that elicit a user response in a 
uniform resource locater (URL) associated with a hyperlinked text message that is sent 
to the user device, (Kay, paragraphs 0049-0051) 

where the URL is used by the user device to identify a pseudodevice for sending 
a response (Gourraud, see e.g., paragraphs 0051-0062). 

13. As per claim 12, Gourraud-Kay teaches the system further wherein the message 
request from the network-resident software application is a prompt message request 
(Kay, paragraph 0047). 
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Conclusion 

14. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. This includes: 

U.S. Patent No. 6,741,853, which describes a method for providing information to 
a variety of devices based on device type where the message is formatted based on the 
destination; 

U.S. PGPub 2005/0198149, which describes an HTTP gateway system that 
converts instant messages into service requests; and 

U.S. PGPub 2003/0054810, which describes a mobile service platform that uses 
a plurality of gateways to enable service interaction through instant messaging. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Nicholas Taylor whose telephone number is (571) 272- 
3889. The examiner can normally be reached on Monday-Friday, 8:00am to 5:30pm, 
with alternating Fridays off. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Rupal Dharia can be reached on (571) 272-3880. The fax phone number 
for the organization where this application or proceeding is assigned is (571) 273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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Examiner 
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